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Wildfire video to educate public
UCF professors team up to
produce video and Web site
to encourage landowners
to conduct controlled burns
for the prevention of wildfires.

W

ien wildfires brought special meaning to
the term "long, hot summer," in the
tinderbox that was central Florida in 1998,
firefighters and evacuees were deluged with help
from across the nation. So much was done and

donated that offers from many, like Scott Hagen, were
declined.
"We were told that there was nothing you can do.
'We don't want anyone in the way and we have all of
the donations needed,'" recalls Hagen, a UCF assistant
professor of civil and environmental engineering.
"We had a void and wanted to do something. This
was an opportunity to use our expertise to educate the
general public on the aspects of ecology that can
prevent wildfires in the future and provide enormous
benefits to wildlife in their habitats," he says. Some
species of plants and animals are dependent on the
heat or cleansing effect of fire to propagate or to create

Athletic boosters
raise monies for
scholarships

a suitable habitat.
As the area's ravaged woodlands began to
regenerate, the idea of producing an educational
video began to germinate in Hagen. He put a unique,
interdisciplinary team together and won a $60,000
grant from the Florida Fish and Wildlife Conservation
Commission, to produce a 25-minute documentary
and a 12-minute version, as well as a Web site, to
explain the benefits of prescribed [controlled] burns
needed in woodlands to preserve habitats and curb
devastating wildfires.

Please see WILDFIRE, page 4

A New Beginning

The Golden Knights Club heads
up campaigns and special
events to fund scholarships for
UCF's student athletes.

I

n the competitive world of college athletics* you
have to "show the money," in the form of
scholarships, to entice the best and the brightest
to play on your teams. It's the sole job of the
Golden Knights Club, a division of the Athletics
Department, to ensure that the money carrot is
there to meet the needs of UCF student athletes.
"The Golden Knights Club is the fund-raising
arm of UCF athletics. Every dollar we raise goes
directly to support student athletes," says Tim
Leonard, executive director for the GKC. With
about 400 student athletes, UCF needs more than
$1.6 million annually to fund full or partial
scholarships for most of these team players who are
helping the university make its mark on the
national scene. A specific number of scholarships is

Jacque Brund

Dignitaries joined President John Hitt at the ground-breaking ceremony for the
Partnership S Building, earlier this month. The $9.1 million building, to be located on the 2.3 acre site adjacent to the Research Pavilion in Research Park,
is the result of a unique agreement between UCF and the U.S. Navy.

Please see BOOSTERS, page 3

Bookstore competes with prices, service
The Barnes and Noble-run
Bookstore offers one-stop
shopping for students.

A

s a novel, the Bookstore would be a
best seller that you could curl up with on a
rainy day. As a cookbook, it would be the
place to turn to when you need a nosh and want

something tasty. As a textbook, it would be an
accounting tome where the figures add up on the
plus side for students, faculty, staff and alumni.
Of course, the Barnes and Noble-managed campus
Bookstore isn't a book. But it is the place to go for
books, be they best sellers, general interest or text. It's
also home of a Starbucks Coffee, a gift shop and logo
items outlet, a convenience store and school supply
post that collectively grosses more than $10 million

annually. About half of that comes from textbook
sales.
The UCF Bookstore's gross annual sales have
increased by about $3.5 million over the past few
years. Off the top, about 10 percent, or $1 million this
year, goes directly into UCF's coffers. About $300,000
is generated from the sale of best sellers and general

Please see BOOKSTORE, page 2
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Memos
To: All UCF employees
From: Richard Paradise, Physical Plant Safety Committee chair
Subject: No books in the wastebaskets
Our custodians need your help. Please do not put
books in wastebaskets or trash cans. When discarding

books, please place them beside your wastebasket with a
note on them identifying them as "trash." If you have a
large number of books or items, call Fran Sweet at 8232386 or Montel Watson at 823-3044 and they will provide
a trash can with wheels for you. Please help our custodians bv following this safe practice.
We appreciate vour assistance in this regard. Should
you have any questions or concerns regarding this
matter, please give us a call.

Making a life-saving differc
UCF student Ken Wasinger gave blood durii
Drive. The Central Florida Blood Bank's Mo
April 11-12.
BOOKSTORE, continued from p a g e 1
interest books, of which UCF has 37,000 titles tailored
to campus tastes. Another $300,000 comes from cafe
sales. UCF is one of only 15 Barnes and Noble
bookstore campuses with a full-blown Starbucks
Coffee, and coffee and snack sales here are second
only to the University of Chicago. The remainder of
the gross comes from general merchandise.
Of an $840,000 Bookstore payroll, 75 percent is
earmarked for student staff. At peak times, the staff
swells to more than 200, but normally the five-person
management team supervises 75 workers. During
high-demand periods, they staff 28 cash registers for
swift check out.
The glutton's share of the university's Bookstore
pie pays for infrastructure. There is a $3.5 million
debt, the bill for expanding and renovating the
Bookstore space a couple of years ago, as well as
improvements made to the retail and service entities
that share its arcade space. "The money is used to
enhance and expand services offered to students,"
says Bill Merck, vice president for Adrninistration
and Finance. Seventy-five percent of the retail cost of
textbooks goes to the publisher, the author, the
distributor and shipper.
Addressing the cost of textbooks, Merck says,
"When you consider the overall cost of an education,
I think the basic tool, books, is a small percent of the
overall cost of an education. I would rather pay a bit
more money to get a current book, rather than dated
material. We're living in a rapidly changing world.
Textbooks have to be updated to stay current. This
cuts down on the availability of used books."
To help students with expenses, annually, the
Bookstore offers 10 scholarships, two per college,
valued at up to $1,000 each. Winners are chosen by
the Bookstore Advisory Committee, based on essay
entries entitled, "If I Were a Book My Title Would
Be." It also buys and resells viable used textbooks.
The redesigned Bookstore, which came under
Barnes and Noble Collegiate Bookstores management
shortly before work was completed on the facility, "is
an interesting place," Merck notes. "It has added
another dimension to campus that was missing
before," with an airy, artsy atmosphere and cushy
couches and chairs. Not to mention the cafe, which is
expected to soon add about a half-dozen outdoor
tables.
"It is certainly a new and vibrant social space. It's
more than retail space, " he adds.
"We try to make it a one-stop shop for students,"
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says general manager Jennifer Russell, a UCF
alumna. "We have a lot of buying power and better
pricing... We can special order any book. We have
guaranteed best prices and will meet or beat by one
dollar the price of the same textbook, if it is in stock at
[a competing off-campus] bookstore." The UCF
Bookstore is also challenging the super-stores'
discounts, offering the same 20-30-40 percent cut off
the prices of the 37,000 titles in its general interest
section.
An added enticement is a 10 percent discount on
purchases of non-discounted items for faculty and
staff, and a 15 percent cut for dues-paying alumni,
with proper identification.
While the campus Bookstore can't always beat
the price of Internet booksellers, it has the edge with
service. "Books in the Bookstore are immediately
available. You can handle it, buy it and leave," says
Merck. "With the Internet, you have to wait for
shipping and if there is a problem, it's hard to return.
There are additional costs and delays.
"There is a big place for e-commerce, but it
doesn't appear that it will totally replace the standard
way, which is evolving at least into ordering ahead ...
Barnes and Noble is ordering a lot of their
merchandise on the Net... I think Internet sales is a
market that is in its infancy and that it will
profoundly affect sales in the future." Merck adds
that UCF does have a program that allows students
to order textbooks in advance through the Bookstore
Web site.
When electronic books become less expensive
and have "deeper" memories, the Bookstore will
stock them and will be a source for electronic text and
more. "I don't know that you will pay less for
electronic books, but I think the features and value
will be much greater," says Merck. "The demand will
most likely start from the professors, and the UCF
Bookstore will react to that demand and make
electronic books available."
In addition to responding to demand, the
Bookstore responds to need. Last December, more
than 200 books were donated to Toys for Tots,
through the Bookstore Giving Tree. Russell says
students were quick to buy books that they loved as
children to brighten the holidays for a new
generation. Children from the Creative School for
Children are invited in for a story hour at least once a
month, she adds.
—Susan Loden

Big Fish in
Big Pond
If there were still folks in central
Florida with thoughts that UCF was too
far out in the sticks to be considered a
metropolitan university / those ideas can
now be erased for good. Orlando mayoral candidates Glenda Hood, Bruce
Gordy and Tom Levine were on campus
last week to debate in front of students
and a live TV audience.
Ignoring for a moment the importance of the candidates squaring off faceto-f ace-to-face to share their visions for
Orlando, the debate is notable because
it's the latest in a long line of examples
of UCF living up to its self-imposed
mission of being a major metropolitan
university. Want other examples? How
about our partnership with Orlando to
establish a performing arts center in the
heart of the city? How about our downtown academic center? How about our
r
close ties to Central
r r 0 m
Florida Research Park?
*n©
H o w about our work
IVOry
with the Florida High
tftWPf
Tech Corridor? How
about the OrlandoUCF Shakespeare Festival? How about
the International Business 2000 program
with area businesses?
When talking about metropolitan
universities, we need to keep in mind
that central Florida and UCF are a bit
different than the traditional model.
We're not like a lot of schools where the
city and university are literally woven
together, with campus buildings and city
businesses side-by-side. We're not like
schools that are surrounded by city
streets. We're not like schools that bear
the name of the city that host them.
When UCF was built, we were in the
boondocks. Alafaya Trail was a country
road. Oviedo was barely a dot on a road
map. There was no University Boulevard.
The city of Orlando has come to us.
Nowadays, neighborhoods and businesses line the entire route from campus
to city hall.
We are a metropolitan university, a
great metropolitan university. One that
not only serves the city that houses it,
but one that serves an entire region. An
entire state, really. If you don't believe
me, ask Hood, Gordy and Levine. They
consider UCF their hometown university.
David

Finnerty
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Short
Takes
Creative School
holds double auction
The UCF Creative School Parent Association will hold the Fourth Annual Auction on
April 8 at the Oviedo Marketplace food mart.
A silent auction will held at 6-7 p.m. and a
live auction at 7:30-9:30 p.m. Family, friends,
neighbors and campus community are
welcome.

Camp offers variety
of performing arts
A performing arts camp will offer a week
of singing, dancing and acting on June 5-9 at
9 a.m.-3 p.m. daily, for ages 7-12. All participants will perform on stage, and will create
all sets, props and staging for a gala performance of a music drama. Music professionals and m u s i c / d a n c e / d r a m a educators will
provide coaching and develop skills in
singing, dancing and musicianship. Participants will learn the process of putting
together a show in one week of rehearsals,
with fun and daily swims included. Enrollment is limited to 30. For a registration form
either via campus mail or e-mail, send your
campus address or e-mail address to
dcardare@mail.ucf.edu.

Nation's first class on digital crime
One of the more popular graduate courses at
UCF is also one of the nation's first courses for
teaching how to ferret out criminal activity among
the complex digital records of today's digital jungles.
That's because more police departments are
developing so-called "digital detectives" who know
how to lift and legally process incriminating evidence
from such items as computer disk drives, Palm Pilots,
voice recorders and e-mail records.
John Leeson, a UCF computer science professor,
caters his research and lectures to three types of
students: computer science majors who want to learn
about computer security; law enforcement agents
who want more technical computer knowledge to
help catch criminals; and courtroom officials who are
interested in the ways computer evidence is gathered
and cataloged.
Leeson defines a "digital" crime as one that takes
place with the aid of a computer. In computer jargon
this means evidence that is either stored or transmitted in binary form; for example, a pedophile who
downloads child pornography from the Internet or a
drug dealer setting up deals with his distributors via
e-mail. Or it could be evidence gathered from digital
phones, Palm Pilots or even data bank wristwatches.
Leeson says the process is tricky because not only
does it require technical expertise, but investigators

must be careful with the chain of custodv of the
evidence. "If you make any mistake along the way, a
judge can rule it inadmissible," he says. Police must
be careful about securing proper search warrants.
Digital evidence collection is still in its infancy at
most police agencies and almost nonexistent in
smaller departments, Leeson says. One of the
problems is that as computers feature larger data
storage capacities, the amount of information which
must be examined in a crime scene grows exponentially, as every home computer now sports 20
gigabyte hard drives. Issues of confidentiality arise
frequently, since police must gingerly tiptoe around
information in computers not directly related to a
crime.
"Anything that appears on paper can also appear
on computers. So any kind of crime that left a paper
trail before now is going to leave a digital trail and
these trails have to be followed by someone who
knows a lot more about computers than the paper
chasers had to know before," he says. "Even getting
a search warrant involves someone who has knowledge of what to expect at a scene where you might
find a computer. You also are going to find peripheral devices that may or may not be attached to that
computer. You might find manuals lying about and if
all those things haven't been spelled out in a war-

Blow your own horn
at music camp
George Weremchuk, assistant professor
of saxophone, is presenting a weeklong
camp for junior high school students, either
beginners coming into 6th grade or students
who have had at least one year of playing
experience and want to learn more about
playing the saxophone. The camp will be
held on June 12-16 from 9 a.m.-3 p.m. daily.
Topics covered will include playing, from
reeds and mouthpieces, to beginning jazz
improvisation. Special guest saxophonists
will perform during the week. Each student
will have the opportunity to play in a saxophone ensemble with students of equal
ability. In addition, this year's camp will
coincide with the first UCF Rock and Roll
camp. Saxophone campers will participate in
Rock and Roll camp rehearsals and performances. Beginners need to rent an alto
saxophone in order to participate. Most local
music stores rent instruments by the month.
For a registration form either via campus
mail or e-mail, send your campus address or
e-mail address to dcardare@mail.ucf.edu.

Relay for Life at UCF
UCF will host its third annual Relay for
Life fund raiser for the American Cancer
Society on Saturday and Sunday, March 2425. Teams of 10 or more people from central
Florida compete against each other in an allnight rally to. cover the most miles by running or walking around the Arena track over
an 18-hour period. Registration and camp
set-up runs from March 24 noon to 6 p.m.,
with the opening ceremony at 7 p.m. Closing
ceremony is on March 25, at 11 a.m. Each
participant must raise a minimum of $100.
Games, prizes and entertainment will be
provided. For information, call Constituent
Relations at 823-6490.
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Chillin' out

J^U.***

Charles McEvoy and Gael Haworth, both licensed massage therapists for
the Campus Wellness Center, give massages to students during the Wellness
Expo with 68
and the community.
BOOSTERS, continued from page 1
allocated to each sport. It's up to coaches to
determine which students get what, if any, share.
The money comes from four sources: an annual
fund drive; the university's capital campaign;
special events such as the John Hart Golf
Invitational, the Coca-Cola/Continental Airlines
Night of Knights dinner and auctions, and UCF
College Knight at the Sanford-Orlando Kennel
Club; as well as through endowments.
In the GKC Annual Fund drive, donations of
$100 or more, earmarked for immediate use, are
solicited from past contributors, season ticket
holders and some alumni and others who have a
continued interest in UCF athletics. The goal this
year is $800,000. "The annual gifts are extremely
important to the program and are the life blood of
the Golden Knights Club," says Leonard. "This is
an opportunity for those with a strong interest to
step u p to the plate and help out. If you want to
make an impact on UCF athletics, and you have
$100-$1,000, give it to the annual fund."
If annual gifts serve as the checking account for
scholarships, endowments create the savings
account. Endowments, Leonard says, live in
perpetuity and often are designated by the donor as

a way to honor an individual or entity in support of
a specific sport. If the annual fund happens to fall
short, endowment funds can be used to take up any
additional slack to meet scholarship needs. The
principal is held forever. "We can spend a portion
of the [annual] interest," says Leonard. "Anything
above that goes back into the capital.
"We have several endowments, with about
$750,000 in total principal. That principal will never
diminish/' he notes. "There hasn't been a big push
for endowments until now."
The baseline to establish a full scholarship is
$10,000, but individual endowments can be more,
or less. Gifts can be spread over several years. For
example, Leonard says, a gift of $10,000 a year over
five years, would establish a $50,000 endowed
scholarship. UCF has about one dozen fully
endowed student-athlete scholarships.
The GKC is planning to honor major
contributors with on-field recognition at the first
football game of the season. Plaques recognizing
their generosity will adorn the proposed new UCF
Athletics Complex. They also enjoy federal income
tax breaks, based on their gifts.
—Susan Loden
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Art history students debunk art stereotypes
UCF professor Kristin
Congdon teaches an art
history class in which the
students write history essays
and publish a book on folk
artists on display in Orlando's
House of Blues.
UCF art history students are creating some
history of their own by interviewing 15 of the
hundreds of folk artists featured in the Orlando
restaurant and concert hall House of Blues.
As part of art professor Kristin Congdon's arts
exhibition class, the students traveled to Georgia,
Alabama and around Florida to talk to and record
sessions with artists.
"When people come to the House of Blues, how
do they learn about the artists whose work is displayed?" asked Congdon.
At least for 15 artists that question will be
answered.
The students are publishing a book with their
essays on the artists along with photographs and are
building a Web site to share what they have uncovered with the addition of video.
Senior Veronica Lewinper says that this was part
of a personal crusade "to eradicate the stereotype of
folk artists. As a group, these artists do not fit the
stereotype of being poor and uneducated. These are
very intelligent, dynamic people."
Lewinper interviewed an Atlanta artist who is
also a professional musician.
"He's quite a character. He's called the Flagman.
But it was personally enriching to me to find out
what's important to him when people look at his art.
There is a lot of spiritual meaning and self-expression
that others can relate to and understand. He wants
people to enjoy his works."
Senior Jason Cullison had a similar experience.
The artist he interviewed holds a degree in psychology and ran her own graphic design company at one
time. Mary Klein of Atlanta is known for her paintings of pears.

Jerry Klein

UCF professor Kristin Congdon, far right, talks about the folk art displayed in
the House of Blues, where she is conducting her Orlando art exhibition class.
Shown with her are UCF students Stephanie Jones, left, and Jessica Mavcoua.
"I don't think they turn to folk art; it turns to
them. Mary went back into her mind, back in time
when she was younger, when she was free to create.
She is basically self-taught. Her work came out of
her own needs. She has had open-heart surgery and
the pears are a symbol of her heart. Her painting
keep her alive, spiritually as well as physically."
Cullison thinks the students' work will help
educate people about the wide variety of folk
artists.
"The artists don't like to be called 'folk artists'
because of the prejudices that come with that term,"
he says.
Congdon says the students asked to do a group
project for the class and she consequently developed the course around their request. The students
named themselves the Green Room Group after the
location of class meetings — the green room for
performing artists at the House of Blues' concert
hall.
"This has been a great experience for them.

Besides the primary research, they've learned how
to create an organization and prepare a piece for
publication," she says.
The Florida Folklore Society, the group's nonprofit partner, will sell the books and use the profit to
publish more and distribute them," Congdon says.
The students are hoping that the House of Blues will
make the books available for sale in its company
stores.
Congdon, who specializes in community arts,
holds graduate classes in Orlando art locations on a
regular basis. She has taught on location at the
Orlando Museum of Art a number of times, usually
for traveling exhibitions. Much of her research and
four books in-progress revolve around Florida folk
art and community art.
"When something exciting comes along, I
arrange to hold a class to take advantage of it," she
says.
—Joanne Griggs

level, carefully monitored fire should be less intense,
less damaging and easier to contain than the almost
inevitable wudfire in woods that have dense,
uncontrolled ground debris.
These are points that Stout hopes the UCF video
and Web-page will deliver not only to the general
public, but especially to private owners of
woodlands, who should set prescribed fires with
guidance from the Florida Division of Forestry. The

documentary, he says, "makes you feel good. Like
you are actually doing something that will be of help,
beyond reaching the occasional student.
"On public lands, the prescribed burning will
occur," Stout says. "On private lands, we don't have
laws that require fuel reduction. So we've got to do
friendly persuasion and education to achieve these
'best management practices.'"
—Susan Loden

WILDFIRE, continued from page 1
Hagen and Clarence Head, associate professor of
environmental engineering, are developing the Webpage, which will be maintained for at least five years.
Denise DeLorme, assistant professor of advertising,
conducted focus groups, to determine the public's
awareness and understanding of wildfires and
prescribed burns. She will follow-up with a postproduction evaluation of the video with chapters of
the Audubon Society as the target audience. George
Bagley, assistant professor of radio and television,
was enlisted as a videographer, writer, editor and
collector of video from other sources.
DeLorme found that people have concerns about
wildlife and their habitats, their own safety and the
security of their property, air pollution and traffic
delays. "Another concern was the fear that controlled
burns might get out of hand and become wildfires,"
she says. "People perceive fire as bad. They fear fire.
The challenge is to acknowledge their concerns and
show that it can be helpful and beneficial."
Biology professor Jack Stout, who adds his
expertise to the video /Web team, says fire is a vital
land-management tool, which occurs naturally
through lightning strikes. Unfortunately, if
dependent on nature, fires may not occur often
enough to keep forest floors free of vegetative debris,
which can become fuel for intense wildfires. Native
Americans, Stout says, knew this, as well as the fact
that a fire-cleansed plot can be fertile ground for
cultivation. They set managed fires, as have the
farmers who followed them.
Land managers step in to set prescribed burns
between cut fire-breaks when conditions are right.
Stout says it is acknowledged that these set fires
could get out of control. That's why the preferred
name is "prescribed burn," rather than "controlled
burn." However, if out of control, a prescribed, low-
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Jacque Brund

Left to right, UCF professors Jack Stout, Scott Hagen, Denise DeLorme,
Clarence Head and George Bagley work on producing a video about the
importance of controlled burns to prevent wildfires.
THE UCF REPORT

Classroom of the future goes high-tech
Instructional resource guru
foresees individualized curriculum and collaborative
learning partnerships that
reach around the world with
the use of smaller computers
and smart software.
Students of the future will probably go to
schools that look a lot like the schools of today. But
little else will be the same, according to UCF
professor Donna Baumbach, who was named
Instructional Technology Leader of the Year in
1999.
"I don't think we can even imagine what it will
be like in our classrooms, even in the next 10
years," she says. Baumbach, who has been the
director for the Florida SUNLINK Project, a
statewide database of K-12 library media holdings,
and the director for UCF's Instructional Technology Resource Center, has worked for years to
integrate technology into learning environments.
The trend for the future will be more inventive
use of technology to make learning more effective.
"It's not the technology, but what we do with
it. Some teachers have technology and are not
using it. Poor teachers are using it for rote memory
and nothing else. The top-notch ones use it for
teaching problem solving, critical thinking, creativity and building teamwork," she says.
Baumbach says the innovative teacher might
pose a hypothetical question to students, such as
which of three cities might be best for their families to move to. The students could explore the
living costs, the weather and job opportunities
through the use of technology as a means of
developing their problem-solving abilities.
The greatest impact on student learning in the
future will be the individualization of curriculum.
Baumbach foresees handheld computers being
available for each student. Smart software for the
small computers would be able to keep track of
each student's individualized plan for learning
and studying.
"Companies are working on this now,"
Baumbach says. "The software could ask the
student, 'What do you want to learn today?' and
guide the student through the process, and it could
help teachers design more effective learning
experiences. The handheld computers may even be

-

Donna Baumbach, UCF education
professor and director for SUNLINK
Florida's electronic catalog for K-12
public school library media centers,

children learn in the near future.
UCF in THE 21ST C E H T U R V
free to students [by the software vendors] and
have a dictionary that will pronounce words," she
says.
"With computers getting smaller and cheaper,
children may find the prizes in the Crackerjack
boxes to be miniature computers more powerful
than the one I'm currently using. Students will
probably have the capability to 'beam' their notes
across the classrooms to friends instead of the
usual note passing," she adds.
Such technology would make it possible to
learn at home or anywhere. Yet, Baumbach says
the need for socialization and the increased
emphasis on teamwork will make it likely students
will continue to attend a regular school, but maybe
not in the same way.

For one, Baumbach thinks charter and magnet
schools may become the norm. Plus, tomorrow's
students, say in central Florida, may have classmates who live in Japan and Europe.
"We'll probably develop collaborative teams
with distance partners. That's already beginning to
evolve," Baumbach says.
Baumbach cites a teacher in Pinellas County
whose third grade class extended their studies on
Egypt by corresponding through the Web with an
Egyptologist.
"It really was a fluke. The Egyptologist first
became interested in his field when he was in third
grade which inspired him to become very involved
with the class. He plans to visit them in person. An
Oviedo math teacher uses the Web to have students correspond with people in different professions to discover what math skills they need.
"It gives students a better understanding of the
importance of math," Baumbach says.
The greatest problem in all this is keeping up
with the technology — for teachers and students.
"We've spent millions over the last seven years
on technology for K-12, yet only a small portion of
our teachers are comfortable with technology. A
study shows only 20 percent nationally are comfortable with it. And by the time they're comfortable, the technology is out of date," she says. "We
have to depend on tomorrow's teachers and
they've got to be able to prepare students for a life
of change, technology, global economy and greater
teamwork," she says. "Predictions are that in the
future people will change careers seven to 11 times
during their life."
Several SUNLINK programs are addressing
these needs today. Project Share is a database of
successful teaching projects; TechHelpNow provides online technical support to Florida's teachers;
Sunsations provides a database of state standards
for each grade, lesson plans and a variety of
services to help teachers use technology more
effectively.
"We need to keep kids challenged, to keep that
enthusiam they have when they first come to
kindergarten," Baumbach says. "We've found that
technology lets us reach the students we haven't
been able to reach before. They are the ones who
really need technology."
Baumbach recalls a teacher saying years ago
that her school would never be able to afford the
technology. "She's got it now, but she's finding the
problem is keeping u p with it."
— Joanne Griggs
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Missing something? Check it out
UCF's Lost and Found
may have that umbrella or
the sunglasses you misplaced, but better look soon.
You've lost it. It may be that ring you took off
when you washed your hands or the umbrella that
shielded you from the storm when you went into
the Library, but was forgotten when you came out
into the sun. It's a long shot, but, perhaps that
wheelchair, or something else, that is sitting in
UCF's Lost and Found is yours.
If it is yours, and you don't reclaim it at the
Kiosk, adjacent to the Reflecting Pond, within 90
days, it will be slated for auction and the proceeds
will ultimately help fund scholarships or student
loans. Items that don't sell at auction, like
umbrellas, sunglasses and pens, go to Goodwill,
says Jameer Abass, director for Non-Traditional and
Evening/ Weekend Student Services and the
supervisor for Lost and Found.
The Library operates its own lost and found and
on a weekly basis documents the turnover of
unclaimed items to the Kiosk, says Roger Simmons,
head of Circulation Services. The Library lost and
found is located at the circulation desk, but
Simmons says recovered goods are kept under lock
and key and carefully tracked.
In some cases, before you even realize you've
lost it, the students who man Lost and Found in the
Kiosk may track you down and return what you're
missing, if the goods have any identifying marks.
That was the case with a set of photography
equipment, worth thousands of dollars, that was
left in a restroom and found by a student, says
Abass. You don't have to wait for that call. If you
have lost something, you can report to the Kiosk
and perhaps look through the finds stored there.

Jameer Abass, director for
Non-Traditional & Evening/Weekend
Student Services and the supervisor
for Lost and Found, shows off some
of the items that people have lost
around campus, including the
wheelchair he's resting in.
Restrooms are the most fertile grounds for items
lost by faculty and staff. The most common item
recovered? Keys, followed by sunglasses, umbrellas
and rings. Of course, everything lost on campus

doesn't make it to Lost and Found. "The
cleaning people find a lot of stuff and turn it
in," says Abass. "Stuff with a name and Social
Security number, we'll look that u p in the
computer and call students to come and claim
what they lost. Sometimes they don't even
know they lost something. It's nice to see
students' reactions. It's amazing that
sometimes the really, really good stuff is
turned in. Or that one valuable disc with all
the homework. If we do recover it, it's a good
feeling ... the difference between a good grade
or a bad grade."
Montel Watson, associate director for
Physical Plant Administrative Services, says
that during her tenure as the director for
Student Government Administrative Services,
the found items, like calculators, were
auctioned following the annual Student
Government auction of bicycles abandoned on
campus. Current director, Sharon Ekern, who
has held that position since July, says there has
been no auction this year. Senior accountant
Glen Carlson, who is also new in his position,
says the goods are stored in a safe in the
Student Union.
Police Sgt. Tom Gorbas says state law
dictates what happens to unclaimed items. If
you find an item of significant value and turn
it into campus Lost and Found or to police
here, he says, you lose any right to the item if
it goes unclaimed. That isn't the case if a lost
item is turned over to an off-campus law
enforcement agency. Gorbas says, in that case,
if the found item isn't claimed by its owner
within a set time, the finder becomes the
owner. He adds that if you find a lost item and
pocket it, that is considered theft, if there is a
victim who has reported the goods as lost.
— Susan Loden

All-night studying for night owl students
UCF students have 24-hour,
seven days a week access to
the Student Academic Resource
Center for the week before and
during midterms and finals.
The center provides tutoring,
space for group study and
computer access.
Remember those study sessions cramming for
tests when you were in school? Well, things haven't
changed much. Students are still up at all hours of the
night studying for their midterms and final exams.
The only difference nowadays is that the night
owls have an official place of their own to roost on
campus.
The Student Academic Resource Center offers 24hour tutoring and study space seven days a week for
a two-week period for the week prior and during
midterms and finals, eight weeks out of each year.

"Students requested the 24-hour service be
available throughout the year," says Delaine Priest,
interim director for SARC, "but the cost was too
much. So we compromised and offer it during key
times. So this is a student-driven option."
Some of the students who come in late at night
are cramming for a test and need some help, but the
majority are students who don't find it easy to study
at their dorm rooms or apartments because of
distractions or lack of computers, according to Priest.
The ones that come in usually stay for long periods of
time.
"We're surprised at the study groups that meet
here at 2 a.m. and stay for hours," she says.
Although the numbers that use the service are
small, Priest thinks it is important to help those
students who work better at night or work hours
during the day that makes it difficult to use the center
during regular hours.
The numbers that use the extended hours doubles
from midterms to finals each semester. During finals
in the fall of 1998,124 students used the extended
service; in the fall of 1999,161.
The center is staffed at odd hours by students
who are hired as tutors and office assistants. Priest

says she has no problem finding student-tutors and
that the center works closely with the UCF Police for
additional coverage during those periods to ensure
the safety of everyone.
UCF junior Charles Favreau tutors during the offhours and finds that students either need help with a
specific subject or have a few questions.
"It really is the luck of the draw for students who
come in seeking answers during the late hours
because the tutor on duty may or may not be
knowledgeable about a particular subject," Favreau
says. Although Favreau is a psychology major who
tutors math, he has been tutoring since high school
and feels comfortable helping students with
problems in chemistry and physics.
The center offers an array of services for students,
including individualized and group tutoring, weekly
study sessions which supplement the traditional
instruction for historically difficult classes, reviews
for the College Level Academic Skills Test,
workshops on studying smarter, and guidance and
support to targeted groups of students and
individuals referred by departments or faculty
members. For information, see http: / /
pegasus.cc.ucf.edu / ~sarc.
— Joanne Griggs

Founders' Day
around the corner
The Founders' Day Honors Convocation
has been changed to Thursday, April 6, at
10 a.m. in the Classroom Building
Auditorium. Founders' Day had been
scheduled for April 5. Classes that had
been canceled that day between 10-11:50
a.m. have been reinstated. Classes will
not be canceled on April 6. The event is
open to the campus community and the
public.
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Ballot to Spotlight Employee of the Month
I nominate: (name),
(campus address)_
.to be UCF Employee of the Month.
(Nominee must have been a USPS employee at least two years.)
Any employee, including faculty and A&P,
may nominate a candidate on the basis of job performance, dependability, attitude, etc.
A name submitted remains in the pool of eligible candidates for one year.
Signed:(name)
(campus address, phone).

Return to Human Resources, University Tech Center,
12565 Research Parkway, Suite 360, Research Park, EOM. USPS Council
Web:http-J/pegasus.cc.ucf.edu/~uspstaf/ (Markenvelope "confidential.")

THE UCF REPORT

Kudos
Name: Darlaina Shackelford

David Brunner, associate professor of Music, was the conductor of the Florida All-State
Middle School Treble Chorus at the Florida
Music Educators annual conference in Tampa
in January, and the District VI High School
Honor Choir in Martinsville, Virginia and the
Hall High School Choir Festival in West Hartford, Connecticut in February.

Title: Administrative Assistant
Department: Student Development
and Enrollment Services
Job Description:
works for Paul
McQuilkin who heads the budget and
personnel aspects for the department.
Shackelford handles the personnel
side, checks hiring packages for USPS,
A&P, and faculty. Job reclassifications,
etc. She also trains administrative
assistants within the department.
Background: worked as bookkeeper
and office manager for a private company for seven years.
Length of Service:

11 years

Hobbies: crochets, sews, cooks, rides
4 wheel RDVs, and she has three
grandchildren.
Quote: "When I first came to UCF, I
was missing something. When I got
here, I found it. We have a family
atmosphere. I have five student assistants, and they're also like my extended family. Paul is wonderful to
work for. i really like it here."
— Suzanne Ball

Jacque Brund

Employee of the month

Dan Jones, English professor, has been
named a fellow of the Society for Technical
Communication. Jones was cited for creativity in the development of academic technical
communication programs, for contributions to
electronic communication among students
and professionals, and for the dissemination
of new ideas in technical communication style.
The Society for Technical Communication is
a professional organization for technical writers, editors, illustrators, managers and educators. The highest rank that the Society can
confer upon a member is that of fellow. Those
who become fellows are associate fellows who
have attained such eminence in the arts and
sciences of technical communication that they
are deemed worthy of being designated
among the select few whose service has distinguished both the Society and the profession.
The Pegasus Piano Trio, (Gary Wolf, piano,
Ayako Yonetani, violin, David Cede I, cellist,)
performed in Jacksonville on January 18 for
Vicar's Landing Music Society and on January 23 at the Tarpon Springs Performing Arts
Center.

Social Work head wins national award
Many people think that those who live in the
rural areas of our country don't have many
mental problems, says Mary Van Hook, director
for the School of Social Work and a winner of a
national award for her many years of working in
the rural mental health field.
Van Hook was recognized with the
prestigious Victor Howery Award from the
National Association for Rural Mental Health for
20 years of work. The award is given annually to
someone who has done sustained, long-term
work.
Van Hook has served as the editor for the
national association's journal, Rural Community
Mental Health, for the last eight years. She
recently produced a special 25th anniversary
issue, asking authors of articles published
previously to write about the updated
information on the same topics as they did in the
past.
"We pulled together a body of literature for
that issue," Van Hook says.
In a recent study in Avon Park in Florida,
Van Hook discovered that there are few places to
send people for help.
"You have the usual problems, such as
natural disasters, and drug problems are more
serious in the rural areas now. Then there are
unique issues for these communities, particularly
service delivery, community, educational and
economic development," she says. Poverty is a
real concern.
"Most of those in poverty include the
working poor. Their wages are so low that they
work full time and still don't make enough
money," Van Hook says. "Plus, education
becomes a mental health issue when you have no
path to success."
Over the years, Van Hook has worked in
academia and in clinical situations. She has been
the head of UCF's Social Work program since
1995, working as an associate professor at Grand
Valley State University during a leave of absence
in 1997-98. Prior to coming to UCF, Van Hook
was a professor at the University of Michigan,
Ann Arbor, and Northwestern University,
Orange City, Iowa.
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Mary Van Hook, director for the School of Social Work, recently was awarded
the presitgious Victor Howery Award from the National Association for Rural
Mental Health for 20 years of exemplary work.

Her clinical service includes working as a
director and counselor at Bethesda Midwest, as a
clinical social worker at Rock Creek Diagnostic
Center, Frederick Memorial Hospital and the
Columbia University Department of Pediatric
Psychiatry, and a supervisor at the Frederick City
Department of Social Services.
She has also served as a volunteer consultant
for the Arnold Palmer Hospital and community
agencies in Orange County in organizing a new
response to abused children.

Van Hook earned her bachelor's degree from
Calvin College, a master's degree from Columbia
University and a doctoral degree from Rutgers
University.
— Joanne Griggs
Are you a collector of the strange,
unusual or odd? If so, email us at
jgriggs@pegasus.cc.ucf.edu for possible
inclusion in a story for The UCF Report.

PAGE 7

CALENDAR
17
Art (Library exhibitions
through March):"lmages of Italy"
by Anthony Chervone; "Vitality of
the Mind and Body" by Shelly
Park; "Living a Cruelty Free Life"
by Jennifer Armstrong; "Moving
into the Millennium Caribbean
Style" by Tamieka Johnson;
"Distinguished Author Series
2000, Rita Dove" by Cheryl
Mahan; "Passover Haggadah" by
Moshe Pelli.
Sports: Baseball vs. Cornell, 7
p.m. 823-1000.

18
WUCF-FM 89.9: Lady MacBeth
of Mtsensk, Shostakovich, 1:30
p.m.
Sports: Women's Crew, Miami
Invitational. 823-1000.
Sports: Baseball vs. Cornell, 1
p.m. 823-1000.
Arena: Sunshine Invitational
Basketball tournament, 8 a.m.-4
p.m. 717-992-6343.
Sports: Men's Golf, University of

Alabama Spring Invitational,
Lagoon Park, Montgomery. 8231000.

20
Sports: Women's Golf, USF
Spring Invitational, Parrish, River
Wilderness. 823-1000.

22
Sports: Baseball vs. Lehigh, 7
p.m. 823-1000.

23
Meeting: Faculty Senate,
Student Union, Key West room
218, 4-5:15 p.m.
Open House: University Writing
Center, trailer LS-616, 2-4 p.m.
and 6-8 p.m., refreshments.
Mock writing consultation at 6:15
p.m. 882-0076.

24
Arena: American Cancer Relay
for Life, Arena Track, 6 p.m.-12
a.m. 823-3802.

25

28

Arena: American Cancer Relay
for Life, Arena Track, 12 a.m.noon. 823-3802.
Arena: USA Volleyball Tournament, 8 a.m. 407-657-6153.
WUCF-FM 89.9: Das Rheingold,
Wagner, 1:30 p.m.
Sports: Women's Crew, Petrakis
Cup Regatta, Jacksonville. 8231000.

Sports: Baseball vs. South
Florida, 7 p.m. 823-1000.

27
Recreational Services: Wrestling, golf, and bowling, sign-up
deadline. 823-2408.
Art: UCF Art Gallery exhibit,
'The Figure: Selected Prints from
Graphic Studio" curated by Kevin
Haran, exhibiting the highlights of
figurative prints from the 30-year
history of Graphicstudio, an
Institute for Research in Art at
the University of South Florida
College of Fine Arts.
Sports: Men's Golf, Beau Chene
Collegiate Classic, Beau Chene
CC, Mandeville, LA. 823-1000.

29
Arena: National Panhellenic
Council: Greek Sing, 7 p.m. 407823-0272.

30
Music: Ayako Yonetani, violin,
Stephen Pane, piano, Rehearsal
Hall, $7.50, 8 p.m. 823-5973.

31
Sports: Women's Golf, RYDER,
Florida Collegiate Golf Championship, Miami Lakes, Don
Shula's Golf Club. 823-1000.
Theatre (through May 6):
"Comedy of Errors," OrlandoUCF Shakespeare Festival. 2450985.
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Home, 55+ community, Palm Valley, $56,500. Call 407359-7307.

For Sale

Shelving unit, 3 piece, whitewashed Rattan; center
piece is a rollable cart. All for $250. CaH 407-696-6168.

Boat, Fol-Bot, like a tandem kayak, very stable. Includes
paddles and cushions. $125. You'll love it! Boat trailer
14'-16', needs brake light repair. First $100 takes. Call
Susie 823-5085.

Home, beautiful 3/2 manufactured home on 1/4 acre
landscaped lot with wooded backyard in Tuscawilla Trails,
Winter Springs. Located in the five-star rated school
district of Tuscawilla. Lots of trees and privacy. Great
place for family or singles. Huge pool at clubhouse with
plenty of amenities. Asking $47,000. Call Robin at 8232162.

Computer, Compaq Deskpro P166, complete, $260.
Intel PII-333 MHz/512 Cache Chip & fan. Only $75.
Printer HP DeskJet 500, not color, new HP cartridge
plus refill kit works great, $90. 600 + Watt Lanier true
UPS, $85. Call 407-599-0513.

Faculty/staff needed to help with recruiting new volunteers and advising, Father David Scotchie of the Catholic
Campus Ministry. There are over 60 students involved in
Sunday Mass, Bible studies, bake sales, The March for
Life, a dance, and other projects. Support our Catholic
students by coaching, mentoring our young members.
Come Monday, March 27 at 1-2:30 p.m. to the Student
Union room 218C for a Subway lunch, or Tuesday, March
28, 7:30-8:30 p.m. at Saints Peter and Paul in the Mother
Teresa room. Contact Father David Scotchie at 407-6576114 ext. 226 or davsco@catholicweb.com.

Faculty/A&P
Sick Leave Pool
March Open Enrollment

March Open Enrollment
USPS Sick Leave
Pool Application
The USPS Sick Leave Pool is having an open enrollment period from
March 1-31. To join the sick leave pool, you must have been employed
continuously by the state for more than one year and must have a balance
of at least 64 hours of unused sick leave. Part-time employees must have
a proportionate amount based on their FTE. The donated hours will be
deducted on the first pay period following the end of the open enrollment
period. Return your completed application form to H u m a n Resources no
later than March 31. If you have any questions, please call 823-2771.
Name:_

Wanted

The Faculty/A&P Sick Leave Pool will have an open enrollment period
through the month of March. Please send your application form to the
Office of Academic Affairs no later than March 31. Should you have any
questions, please call 823-2496.
TO: Frank Juge, Office of Academic Affairs
Faculty and A&P Sick Leave Pool Application

SS#:

Dept:_
Ext:
Date of UCF employment:

If transferred from

anothr state agency, date of employment with that

NAME:
SS#:
DEPT:
DATE OF UCF
EMPLOYMENT:

EXT.

agency:

I, hereby, authorize the transfer of 16 hours of sick leave or a
proportionate amount based on my FTE from my sick leave account to
the sick leave pool. I understand that employees who are not members of
the sick leave pool at the time of a qualifying illness or injury shall not be
eligible to utilize sick leave pool credits.

I have read the procedure for the UCF Faculty and Administrative and
Professional Sick Leave Pool and agree to abide by its terms. The transfer
of eight hours of sick leave from my sick leave account to the Sick Leave
Pool is hereby authorized.

SIGNED:

SIGNED:
(Applicant)

(Date)

(Applicant)

(Date)

